
A complaint against a 
registered architect (RA) in 

Hong Kong

2 ARB members, in consultation 
with the Registrar, to review the 
available complaint information

Complainant to fill in ARB 
Complaint Form to ascertain 
the particulars of the complaint

IC to comply with the directions 
and recommendations from RC.

Should the complaint be 
referred to the Board?

ARB to inform the decision to 
the RA

ARB to dismiss 
the case

N

The complaint should be dismissed

ARB to appoint 3 ARB members to sit 
with the ARB Chairman to review the 

proposed decision by IC.
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What if the RA apply for appeal?

To inform the 
complainant and 

publication of 
disciplinary order.

ARB to inform the 
complainant and 

publication of 
disciplinary order.

The RA may 
appeal to court of 

appeal.

When the result 
is made by the 

Court of Appeal,

Architects Registration Ordinance
Procedure for Disciplinary Proceedings

Abbreviation:
ARB Architects Registration Board
HKIA The Hong Kong Institute of Architects

Stage 1   Complaint Form Received
Stage 2   Preliminary Level
Stage 3   Inquiry Level
Stage 4   Review Level
Stage 5   Service and Publication of Disciplinary Orders

Registrar to acknowledge receipt

IC decision:
has the RA 

committed any 
disciplinary 
offences?

ARB to establish 
an Inquiry 

Committee (IC) of 
not less than 3 

members of HKIA 
to look into the 

case.


